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Women and girls are experiencing an increased risk 
of gender-based violence (GBV) in the COVID-19 
global pandemic…

GBV reported cases have increased across
the region, including Zimbabwe, South
Africa, Somalia and Kenya. UNICEF
supported MUSASA Helpline in Zimbabwe
has reported that number of calls tripled.1

72% of respondents believed that
household violence could increase in the
COVID-19 situation, out of 98,500
UReporters who participated in a GBV poll
in Burundi, Tanzania, Uganda and Malawi.2

…while capacities to offer support to GBV survivors 
have been reduced and stretched. 

11 countries do NOT officially recognize GBV
services as essential services in COVID-19
national response. Even in the countries that
do, funding for GBV services falls short of what
is needed to respond to acute needs.3

66% of UNICEF country offices surveyed
reported that lockdown measures prevent
beneficiaries from physically accessing GBV
services.5

23% of CP AoR partners in Somalia reported

girls’ increased domestic work leading to
higher risks of sexual exploitation and abuse.6

Survivors’ access to life-saving 
services is disrupted, reduced, and 
more difficult at a moment when they 
are most needed 

Despite the challenges, UNICEF partners are adapting GBV 
services to ensure continued access

A survey conducted with 7 UNICEF country offices revealed
that GBV services have been maintained. 100% of county
offices reported about adapted modalities using technology
and remote service delivery.
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Other adaptations include distribution of protective equipment such as masks
and disinfectants included in hygiene and dignity kits, limiting number of people
present, reliance on community structures, prioritization of critical cases, placing
GBV trained social workers in health facilities.

Funding was the key challenge to continued GBV service
provision reported by country offices.



Over 151,000 U-Reporters in Burundi, Malawi, Uganda, Tanzania and Mozambique were
reached through a poll on GBV and VAC. The poll helped to understand perception and
awareness on GBV risks, to disseminate information on available GBV services and to
inform response.

In Somalia and South Sudan, partners have adapted services delivery modality to
continue safe in person and remote support to survivors, including by limiting the
number of participants to safe spaces and equipping these with handwashing stations.
When possible, socio economic empowerment activities in women and girls’ safe spaces
were reconverted to produce protective gear such as face masks. Immediate
adjustments have ensured continuity of key UNICEF supported prevention programmes,
such as Communities Care.

In Somalia, continuity of service provision has been maintained through helplines and
social workers’ deployment. In Mozambique, laptops have been provided to social
workers. GBV radio programmes and broadcasts are supported in both countries.

In Zimbabwe, UNICEF has conducted successful advocacy to ensure GBV and Child
Protection social workers are issued with permits to continue service provision.

In Ethiopia and Zimbabwe, UNICEF is supporting the translation of the GBV Pocket Guide
in local languages, Shona and Ndembele, Amharic, Oromifa, Somali and Tigrigna.

UNICEF Response
• Trained 3,440 staff and partners on GBV risk mitigation in 13 

countries (August 2020)

• Supported continuity of specialized services provision 
• Ensured communities have access to information on GBV 

services 
• Advocated to ensure GBV services are listed as essential 

Recommendations
• All sectors (WASH, Health, Nutrition, Education) to continue  

supporting meaningful GBV integration across 
programmes 

• Adequate and continued funding for GBV prevention and 
response interventions across the response 

GBV response: (GBViE and Child Protection)
• Technical guide for remote case and data management 
• COVID-19 Series: Remote Supervision & Staff Care podcast 

series
• Guidance and podcast on alternatives to technology for low 

resource/low-tech settings.

GBV Risk mitigation: All Sectors  
• Identifying & Mitigating Gender-based Violence Risks within 

the COVID-19 Response
• GBV Pocket Guide 
• COVID 19 Integrating GBV Risk Mitigation 

https://agora.unicef.org/course/info.php?id=25131

Key Resources

1https://www.herald.co.zw/lockdown-with-your-abuser-
over-700-gbv-in-11-days ; https://www.rescue.org/press-
release/new-data-shows-decrease-women-being-able-
report-incidents-domestic-violence-fragile#_ftnref1 ; 
https://allafrica.com/stories/202004240366.html ; 

2UNICEF ESARO U-Report COVID-19 GBV/VAC Poll, June 
2020

3Prioritization of GBV Services in COVID-19 National 
Responses: GBV East and Southern Africa Regional Working 
Group Position Paper. 

5 UNICEF county offices that participated in the survey: 
Burundi, Ethiopia, Kenya, Somalia, South Sudan, Uganda , 
Zimbabwe. These Country Offices are targeted by the 
UNICEF regional initiative to strengthen GBViE Information 
Management. 

6 UNICEF Somalia CP AoR: Child Protection in the context of 
COVID-19 Survey Report, May 2020
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